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About AWAEL

AWAEL, was established in Jordan in 1998, and we 
have set up our offices in Riyadh-KSA to ensure 
providing the best services for our clients. AWAEL 
as one of the leading software houses in the Middle 
East. Through decisive managerial systems, employee 

loyalty, professionalism, team spirit and a sense of fair play, we have 
managed to increase our market share and present our clients with 
leading-edge technology solutions. Our services include software 
development, systems integration, software localization, training and 
implementation on several platforms.

We value our client’s trust and never take it for granted; we work to 
earn it time and again.

In the realistic world of constraints, we provide our clients with the 
most reliable, cost-effective and workable solutions. We believe 
that our client’s business is our business and therefore his success is 
consequently ours.

Successful companies need the right software to help them best 
manage financials, e-commerce, Inventory, manufacturing, project 
accounting, field service, customer relationships, and human 
resources. Products that contain integrated businesses applications 
to automate and manage these processes are often referred to as 
Enterprise Resource Planning (ERP) solutions. The resources on this 
pages can help you determine your needs for an initial or new ERP 
solution; help you find, evaluate, and define the best solution for your 
company; and help you plan your implementation.

What this means is your entire business can run in real time. 
Employees can move faster and smarter. Customers are served better. 
Orders can be filled and tracked more quickly and easily, with 
inventory levels updated in real time. And with full visibility into 
inventory by sales reps for order processing and by planners for 
purchasing, companies can lower inventory levels, analyze inventory 
costs and collaborate with vendors more effectively.



Introduction

AWAEL - Freight Management System Built With Premieres Company’s and Specialists who’s involved in Freight Operations to produce a full 
Freight and Shipper Software Solution.
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Advantages

1.	 Multi Users System:
-	 More than one user can Work at the same time.

 
2.	 Full Permission System: 

-	 System Distribute Permission to Groups.
-	 Create users depend on Group Permissions.
-	 Attach each action and transaction with system permissions.

 
3.	 Secured System: 

-	 All user transactions are recorded with user-name and time and action type (Log file).
-	 Each user has unique name and password.

 
4.	 Friendly System: 
-	 AWAEL – Freight Management System used standard statements and expressions.
-	 All screens have shared the same way in data manipulations.
-	 All screens have the same interface. 
-	 Grant user Option to print all Document and Policies in multi forms (A4, Roll, e-mail)
-	 Search property.
 
5.	 Easy To Use: 

-	 AWAEL – Freight Management System Worked under windows environment.
-	 Menus and Popup screens.

 
6.	 Manageable: 

-	 Grant user full tracing and tracking file operation.
-	 Grant user facilities in issues invoices, credits, expenses, and demurrage.

 
7.	 Controlled: 

-	 Auto Serial Numbers (Operation file, Invoice, proof of delivery...etc).
-	 Auto Restriction for Data Entry (upper case, data redundancy, e-mail format….etc).
-	 Include Daily Operation Report.
-	 Give manager full controlled and wide view.

 
8.	 Full Support: 

-	 Training.
-	 Design Invoice and any other Documents.
-	 Ability to add and modify any report required.

 
9.	 Database (Microsoft SQL Server): 

-	 Secured database.
-	 Store huge data.
-	 Auto backup DataBase.



Basic Information

Ability to create and save Information file to all Basic Reference used by user such as:

-	 Agent, client, Service Provider and Contact person Profile.
-	 Ports, Shipping Lines, Airlines and Land Carriers.
-	 Clearance Company and Affiliated Company.
-	 Agreement Methods, Terms of Shipment.
-	 Custom Entry, Countries and cities.
-	 Truck, Vessel, and Yard.
-	 Commodity, Package and container Type
-	 Define Invoice and Expenses Items.
-	 Employee, salesman, and operator.
-	 Drivers File Etc…
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Main Cargo Operations



1.	 Operations
 

AWAEL – Freight Management System give all operators’ the ability to create operation file for each job attached with all invoice, credit, 
expenses…etc, as one file. 

Chartering Operation 
(Import, Export)

Land Operation (Import, 
Export, Internal, Transit, 
Cross Booking)

Sea Operation Liner 
(Import, Export)

Sea Operation Forward 
(Import, Export, 
Clearance, Transit, Cross 
Booking)

Air Operation (Import, 
Export, Clearance, Transit, 
Cross Booking)

-	 FCL
-	 LCL
-	 RORO
-	 BULK
-	 Others

-	 Overland (FTL, 
LTL)

-	 Inland 
(Containers, 
General Cargo) 

-	 FCL
-	 LCL
-	 RORO
-	 BULK
-	 Others

-	 FCL
-	 LCL
-	 RORO
-	 BULK
-	 Others

-	 Back To Back
-	 Direct
-	 Deconsolidation

•	 This System Grant User ability That Manage All These Operation in Secure and friendly ways. 
•	 System Generate Meaningful serial Number for Main files and Houses.
•	 You can Separate Main File to More Than One File according to File details.
•	 All data defined in basic information can be selected easily in operation file.
•	 All data in this system linked with each other.
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•	 Credit:
-	 Ability to Issue more than one credit to same file.
-	 You can create credit to agent or client.
-	 Credit can include many items.

•	 Expenses: 
-	 The expense attached automatically with main file and house.
-	 You can create expenses to agent, clients, shipping Lines, airlines, clearance 

company, and others.
 
•	 Demurrage File:

-	 The demurrage attached automatically with Main file only.
-	 Flexibility to linked with demurrage invoice.
-	 Easy to calculate demurrage invoice for sea liner operation

•	 File Financial Statement:
Give us summary statement for each file:
-	 Total revenue (invoice, credit notes from agent).
-	 Total expenses (credit, expenses).
-	 Total income.

•	 Debit:
-	 Ability to issue more than one debit to same file.
-	 Ability to issue debit between operations (air, sea) from clearance department.

2.	 File Note

-	 AWAEL – Freight Management System give user 
more flexibility to enter file note details and easy way 
to edit or retrieve data. 

-	 Ability to link any file note with house.
-	 Most data used in file note can be selected from a list.
 

3 .	 Financial Matters
 

-	 Attached automatically with file (Main, House).
-	 Auto serial numbers.
-	 Can be charge in different currencies.
-	 Flexibility to create or edit or delete according to 

permissions.
-	 All these matters can print and modify in secured 

ways.

•	 Invoice:
-	 Ability to Issue more than one invoice to same file.
-	 You can create invoice to Agent or Client.
-	 Invoice can include many items. 
-	 Copy Invoice.



AWAEL FREIGHT MANAGEMENT SYSTEM - Main Cargo Operations8

4.	 Documentation

AWAEL – Freight Management System produce collection of 
documentation for each department:

-	 Arrival Note, Pre Alert, and Delivery Order.
-	 Deconsolidation Order, Cargo Manifest, and Proof of Delivery.
-	 Import Confirmation, Export Confirmation, and CMR Truck Note.
-	 Booking Confirmation, Sailing Confirmation, Release Request, 

and Others.
-	 Cash Request, Index, Delivery Status. 

5.	 Freight Policies

-	 Preparing and creating policies. 
-	 Policies may print out in two forms (A4, dot-matrix).
-	 Air Waybill.
-	 Bill of Lading.
-	 Waybill.
-	 Truck Waybill.

All These documents can print out or send by e-mail.
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Tools

•	 Search:
 -	 Full Search system.
-	 Easy search system (any part of statement).
-	 Flexible search system.
-	 Expert search system.

•	 Print Documents
-	 Easy to print Invoices, Arrival Notes, Delivery Order for Searched 

File.

•	 Import Data from Excel or EDI File: 
-	 Ability to Import data from excel or EDI e.g. Container Number, 

BL to Sea Liner File. 

•	 Collect Invoice and Demurrage 
-	 Ability to monitoring your invoices if collected or not for all 

operations or per certain user. 

•	 Contact list: 
-	 Attached Contact Person with any file like Agent, client, and 

Airline…etc.
-	 Ability to Attached more than one Contact Person to same file.
-	 Save lot information like Name, Position, E-mail, and Mobile…

etc.
 
•	 Hot keys:

-	 Shortcut for Main screens and main functions.
-	 make work easy and fast.

•	 Offers: 
-	 Ability to prepare offer quote includes all information about 

File.
-	 Ability to attached offer quote with file.
-	 Ability to print out offer or send it by e-mail.
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Reports System

AWAEL – Freight Management System is giving collection of Reports 
that Grant user full controlled and ability to inquiry about any Specific 
Information in different ways according to Operation and Files details. 
 
All data in this system can be viewed and printed by Report System in 
easy and short time.
 
•	 Some Important Reports:

-	 Monthly Performance Report 
-	 Job Profitability Report 
-	 Daily Operation Report
-	 Agent Quarterly Report
-	 Air Line Sales Report
-	 Offer Report
-	 Operations Reports
-	 Agent, Client, Clearance Company Reports
-	 Area, and Commodity Reports
-	 Ports, Airline, Shipping Lines Reports
-	 Collect not collect invoices between two dates
-	 Not empty container
-	 Bill of Lading by Vessel
-	 Demurrage between two dates …etc.
-	 Truck, Container, and Destination Reports
-	 Basic Information Reports…etc.

All These Reports can be called between tow date and more Specific 
Information like Import or Export Operation, Agent Name, Client Name, 
POL, POD, TOS, Agreement Method, and Commodity…etc.
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01.  نظام الأوائل لتخطيط موارد المؤسسات
AWAEL ERP.Net 

02.  نظام الأوائل للمحاسبة والمستودعات و المبيعات - الأساسي
AWAEL Accounting & Inventory & Sales System - Basic Edition

03.  نظام الأوائل للمحاسبة والمستودعات و المبيعات - المتقدم
AWAEL Accounting & Inventory & Sales System - Professional Edition

04.  نظام الأوائل لادارة المدارس الخاصة
AWAEL School Management System

05. نظام الأوائل لادارة شركات الشحن
AWAEL Shipping Forwarding Management System

06. نظام الأوائل لنقاط بيع المطاعم
AWAEL Restaurants Point of Sale System

07.  نظام الأوائل لنقاط البيع
AWAEL Point of Sale System

08. نظام الأوائل لادارة الفنادق
AWAEL Hotels Management System

09. نظام الأوائل لإدارة مكاتب المحامين
AWAEL Law Offices Management System

10. نظام الأوائل لتأجير السيارات السياحية
AWAEL Car Rental System

11. نظام الأوائل لمحاسبة شركات السياحة والسفر
AWAEL Travel & tourism Accounting System

12. نظام الأوائل لادارة شركات خدمات الطائرات الخاصة
AWAEL Private Jet Services Management System

13. نظام الأوائل لادارة دور رعاية الأيتام
AWAEL Orphans institutes Management System

14. نظام الأوائل لادارة سكن الطلاب
AWAEL Students Residences Management System

15. نظام الأوائل لادارة ستوديوهات التصوير
AWAEL Photo studios Management System

16. نظام الأوائل لادارة محلات بيع الكتب
AWAEL Book Shops Management System

Our Products
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